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PPG Agenda

What effect the pandemics had on mental illnesses i.e.

loneliness?

Children and young people should be remembered as being
significantly effected in this.

How does the practice manage mental health issues? What is
the process it follows for patients with these problems?

What is the role of the ‘Social Prescriber’ in this area and are
they active within our practice yet?

Mood Disorders

Carers support
PR Eating

Disorders
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Disorders
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Cognitive and
Developmental
Disorders

Anxiety
Disorders
Bereavement

Psychotic
isorders

Crime victims

Substance Related
Disorders

Impact of Covid 19

pandemic on mental health

Insomnia

Social isolation/loneliness
Financial pressures

Job loss

Loss of routine

Increased pressure on time

Reduced Exercise

Loss of coping strategies
Loss of support groups
Different family dynamics
Shielding group at risk
Drug/alcohol

it
Impact on carers
Worry about seeking support
Families in crisis

Health anxiety

Physical components — anxiety
Physical illness

Covid 19 related illness

Excess deaths — Suicides ?

Improvement in some conditions
- Due to change in circumstance

Children

* Impact on emotional wellbeing

* Anxiety, worry,

* Impact on coping strategies

Loss of routine/structure

Family interactions changing
Change in routine can be positive

School involvement
CAMHS

Base 51/BEMH/Youngminds
Safeguarding team

Learning Disabilities

*  Social isolation

* Reduced social support
* Carer strain

«  Actively reviewing at VAMP

Older adults MH/Memory concerns
* Social isolation

* Reduced social support

Impact on physical health
Concern relating to putting self at
risk by attending

Reduced stimulation

Carer strain

CMHT/Memory clinic
Social services/Carers federation
Care home reviews

New parents

* Postnatal depression

* Domestic abuse concern

*  Loss of social /family support

* Actively reviewing at VAMP
* Health visitor/midwife support

Tailoring a plan of support for each
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Telephone
Appointment

Current
Symptoms

Past Medical GIES
Assessment

Telephone review

Allowing the patient time to

talk

* Asking more directed
questions

* Gathering information on
previous medical history,
medications, treatments.

* Understanding patients ideas
concerns and expectations

« Suicide risk, self harm risk, risk

to others

A plan tailored for each patient

Telephone

Appointment M
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Symptoms
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Medication
Counselling— IAPT
Med3
Investigations
Supporting letters
Practical advice
Signposting
Review

VAMP Website Updates

Mental health resources
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 Side effects
Improving/worsening
symptoms

* Counselling
Changes

¢ Med3

* Onward referral

Onward
Referral

Emergency
Help

N

On-going Support

* |APT services - counselling
* Regular follow up

* Referral LMHT - Stonebridge
centre

« Social prescriber

* Emergency help —
GP/111/ED/Samaritans/
Crisis/Web support

¢ Medication reviews

Social Prescriber
- Andrew Simpkins

Carers Hub
* Alzheimer Society
Age UK telephone befriending (over 60s)
« Disability Support
. POhWER Advocacy Service
* Metropolitan- Support Workers by telephone
«  Double T- Employment and Training (16-29yrs)

« Debt Advice (Various agencies by telephone and internet)

Sign posting to legal advice- Advice Now
© Welfare Rights
«  Citizens Advice
* Leisure Centres

On-going

Support

to Mental
Crisis lines
*  Womens Centre
‘Womens Aid
* Walking Groups
*  Autistic Services
+ Community Cares (Loneliness and Isolation)
Community Gardens
« Adult Social Care referrals
Food Banks

services by telephone




What’s Next?

The pandemic continues to impact on mental health

VAMP is working to actively support patients with their
individual mental health needs

We are aiming to make support more accessible especially
for those at risk groups

How can we work alongside PPG to support this further?
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